Internal Regulations of the Arromanches-les-Bains D-Day Museum

Preamble

These regulations are intended to ensure visitor safety, the preservation of the museum’s
collections, and the quality of the visitor experience at the Arromanches-les-Bains D-Day
Museum. By entering the museum, every visitor agrees to comply with these rules.

Article 1 — Access and Opening Hours

The museum is open to the public according to the hours displayed at the entrance and
published on the official website.

Visitors must respect opening and closing times.

Access may be temporarily restricted due to special events, maintenance work, or
exceptional closures.

The last admission is allowed 45 minutes before closing time.

Once visitors leave the museum, re-entry to paid areas requires staff authorization.
Access to restrooms is reserved for visitors with a valid entry ticket.

Access to the rooftop terrace is subject to staff discretion.

Anyone under the influence of alcohol or drugs will be denied entry.

Access to the gift shop does not require an admission ticket.

Article 2 — Ticketing and Admission Conditions

Entry to the museum requires a valid ticket or authorized proof of access.
Prices are displayed outside, at the ticket counter, and on official communication materials.

Tickets are non-refundable, non-exchangeable, and non-transferable, except in the event of
an exceptional museum closure.

Each ticket grants a single entry to the exhibition spaces.

Children under 12 years old must be accompanied by an adult.

Article 3 — Audio Guides

Visitors who are given an audio guide must return it in the same condition.

Audio guides are not provided to children under 6 years old.
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Visitors must wear the audio guide strap around their neck from the moment of receipt
until it is returned to staff.

Any loss, damage, or breakage of an audio guide may result in a repair fee.

Article 4 — Conduct and Dress Code

Visitors must behave courteously and respectfully toward museum staff and other guests.

Any disrespectful, racist, homophobic, or discriminatory remarks or behavior will result in
immediate expulsion.

Anyone deliberately damaging museum property will also be expelled and may face
prosecution.

Visitors must wear clean, appropriate clothing that maintains the cleanliness and dignity of
the museum.

Parents are responsible for supervising their children and ensuring they do not disturb
other visitors.

Weapons of all kinds, even replicas, are strictly prohibited.

In the event of an accident or material damage involving museum liability, a formal report
will be completed by the staff who witnessed the incident.

Article 5 — Personal Belongings and Lockers

Large bags, umbrellas, and bulky items must be stored in the lockers provided.

Strollers are not permitted inside exhibition areas; lockers and baby carriers are available
instead.

For safety reasons, the museum staff may open lockers, even in the absence of their users.
The museum is not responsible for loss, theft, or damage to personal items.

All stored items must be collected before closing time. Unclaimed items will be treated as
lost property.

Any suspicious item found on the premises will be handed over to the authorities for
destruction.

Article 6 — Animals

Only small domestic animals carried in suitable bags are allowed inside the museum.

Assistance dogs accompanying persons with disabilities are naturally welcome without
restriction.
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Article 7 — Photography and Recordings

Photography without flash is allowed for personal use only.

Any commercial, media, or professional use requires prior authorization from the museum
management.

The use of tripods, selfie sticks, or similar equipment is prohibited.

Visitors must respect image rights and privacy laws concerning other individuals.

Article 8 — Safety and Respect within the Premises

It is strictly forbidden to smoke, vape, eat, or drink inside the museum.

In the event of an alarm or emergency, visitors must follow staff instructions and calmly
proceed to the emergency exits.

For safety reasons, staff may perform visual bag checks at the entrance.
Museum areas are under video surveillance.

The following actions are strictly prohibited:

- Touching artworks, displays, or any exhibition furniture.

- Writing graffiti or leaving any marks anywhere in the museum.

- Crossing barriers or restricted areas.

- Disturbing others through loud behavior, including mobile phone use.

- Running, sliding, climbing, or engaging in violent or noisy activity.

- Soliciting donations, engaging in commerce, advertising, or propaganda.

- Bringing backpacks, suitcases, shopping bags, or other luggage (only small handbags are
allowed).

- Entering with roller skates, scooters, skateboards, helmets, or any similar device (except
mobility aids for visitors with reduced mobility).

Visitors must comply with all posted safety instructions and any emergency drills
conducted during opening hours.

In case of illness or accident, emergency services will be contacted.

Article 9 — Groups and Guided Visits

Group visits must be booked in advance.

Group leaders are responsible for the discipline and conduct of their participants
throughout the visit.

Groups arriving without prior reservation may be denied entry depending on visitor traffic
or safety considerations.
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Admission may also be refused if the group size exceeds safety limits or if the number of
accompanying adults (especially for minors) does not meet legal requirements.

The group leader agrees to comply with all terms of the reservation confirmation (time,
number of participants, price, and payment method) and to notify the museum of any
changes.

The group leader must collect all entry tickets for participants at the ticket office.

The museum director may restrict or modify group access at any time for safety, capacity, or
technical reasons.

Article 10 — Enforcement of Regulations

These regulations are available at the museum’s ticket counter and on the official website.
All museum staff are responsible for ensuring compliance.

Any violation may result in immediate expulsion without ticket refund.

Article 11 — Entry into Force

These internal regulations take effect on Saturday, November 1st, 2025, as approved by the
management of the Arromanches-les-Bains D-Day Museum.
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